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Democracy Development Programme

Kwamakhutha Community

Dialogue on:
“Service Delivery and Cooperation of Stakeholders Towards Quality Delivery at KwaMakhutha”

KWAMAKHUTHA COMMUNITY
DIALOGUE
	Date
	18 August 2006

	Venue
	KwaMakhutha Community Hall

	Guest Speakers
	Sister Mkhize (KwaMakhutha Clinic)
Clr Ntuli (Ward Councillor)

Captain. Shandu (South African Police Services)

Mr Linda Gumende (Community Policing Forum)

Mrs Zuma (Department of Social Welfare)

Mr Press Bhuti (YMCA)


Prelude
The meeting was successful and well attended with a strong presence of many delegates representing various leadership structures and service providers within the community of KwaMakhutha. Over fifty participants showed up for this meeting. 

Inspired by the need to promote active citizen participation, the DDP and KwaMakhutha Community Recourse Centre hosted a stakeholder dialogue at KwaMakhutha, on August 18. 
The meeting provided ordinary people with an opportunity to express their views on matters of development, safety and security, health and social welfare, unemployment, youth. This meeting sought to give people an opportunity and platform to constructively and critically engage on issues affecting them directly and indirectly. It served as a channel for empowering local stakeholders to work together towards the betterment of KwaMakhutha.

Profile of KwaMakhutha
KwaMakhutha, within the boundaries of eThekwini municipality, is one of the previously disadvantaged townships on the outskirts of Durban. Like many townships in South Africa, KwaMakhutha is faced with major developmental challenges. The residents of this township yearn for improved living conditions, access to basic services, economic emancipation and the like. This township is plagued by undesirable social conditions such as crime and unemployment.

Purpose of the Forum

The main purpose of this follow up meeting was to craft the way forward and also to succinctly define the role that the community should play in assisting the stakeholders in bringing about desired and meaningful change that would benefit the people of KwaMakhutha. Participants were assigned into commissions to craft the way forward by engaging with the thematic areas as outlined below:

· Development: What should be the role of stakeholders in promoting development at Kwa Makhutha?

· Health and Social Welfare: How can challenges related to health and social welfare be addressed at KwaMakhutha? 

· Safety and Security: What should be the role of the community and the police service in promoting safety and security at KwaMakhutha?

· Youth: How can we make sure that the youth of KwaMakhutha contribute effectively in community development and in their own social wellbeing?

· Unemployment: How can the people of KwaMakhutha address challenges of unemployment?
Solutions and challenges raised by the various commissions

Commission for development
Declarations 

· Establish a development caucus group with a committee. Members of the committee must be equipped with necessary developmental skills and should impact knowledge to the entire community of KwaMakhutha
· A development need analysis should be conducted
· We need to set up an advisory office. The principal objective of this office should be to disseminate relevant information to the community on how to start successful businesses.
· We need to identify and set up a database of people who are already successful in business to share with others their success stories. The people should be used as resource persons in the pursuit of development in KwaMakhutha
· Encourage successful business people in KwaMakhutha and surrounding to partake in development initiatives and structures
· A multi purpose centre is needed in the area of KwaMakhutha. Such a centre will draw people, most especially the youth away from the streets
· We need to identify external assistance to help us in our endeavor to effect development in the area of KwaMakhutha
Challenges

Clinic
The community clinic is too small to cater for the needs of the people of KwaMakhutha.
It needs to be refurbish and more consultation rooms are urgently needed, proper fencing is needed and security must be tighten

Social welfare


We need more social welfare officers 
Commission for safety and security

This commission strongly proposed the declarations:
· Community to report each and every illegal activity such as wanted persons by police, people committing crime. This makes it easier for the police to investigate cases and eventually apprehend perpetrators

· Police strength must be increased especially in the crime prevention department
· Vehicles to be added to enhance the mobility of officers, so far these resources are alarmingly scarce

· Electricity must be installed in all dark areas and abandoned dilapidated  buildings must be used or be destroyed completely since criminals use these buildings as their hiding place

Challenges

· The community need to eradicate the negative perception about the SAPS and therefore to create a strong bond between the two parties
· The police station can not deal with crime alone in the absence of the community involvement. Strong cooperation between the two parties is highly important in order to attain a crime free society
Commission for youth development
This commission outlined a number of challenges faced by the youth of KwaMakhutha and key remedies to address the impediments. 
Crime
The youth of KwaMakhutha should be encouraged to engage themselves in productive activities such as sport, cultural events etc

Teenage pregnancy
Educational programmes are needed




Information sessions are important and should be provided



Life skills are also important




Virginity testing for both males and females is essential

Unemployment

Small business training for the people of KwaMakhutha 



Skills development and learnerships




Service providers must be accessible

Alcohol and drugs
Educational programme are needed




Information sessions are important




Life skills programmes are strongly important

HIV/AIDS

Education is vitally important and needed urgently




Service shall be made accessible


Commission for health and social welfare
Challenges and remedies 

Teenage pregnancy 
Parents should be open to communicate freely with their children so as to avoid pregnancies. 

Love Life educators should visit schools more frequently and children must be provided with more entertainment to keep themselves busy and occupied. 

Leaders don’t have office spaces to perform their duties. 

People who get sick after hours 
The clinic should be open twenty fours hours, seven days a week. 

Local people should work hand in hand with the police to decrease level of crime in the area. 

Social Welfare Service 


We need more social workers

Social workers don’t have enough space to perform their duties. 

Commission for unemployment

· The pre-requisites that are required by the government generally limit the involvement of interested people in the co-operatives. 

· Ithala Bank is not adhering to its legislative task of helping people who want to start businesses. 

· The government’s initiative to develop communities that are already developed is viewed as an act that frustrates development priorities.  

· Government training workshops are no longer intensive and do not address the actual realities faced by poor communities. 

Solutions
· Need to decrease the number of people who are eligible to form a co-operative from ten to five members. 

· Need to organise a conference to capacitate aspirant business people with vital business skills. 

· The government should visit people more frequently to see how much they need in terms of infrastructure. 

· The government should priorities poor people when it comes to job opportunities.
The newly established development committee

The committee is comprised of ten members who were democratically elected during the follow up meeting held at KwaMakhutha Community Hall on 18 August 2006. The core function of this committee is to ensure that the aforementioned declarations are brought into reality in order to improve the plight of the people of KwaMakhutha.
	Name of committee member
	Contact numbers

	Sihle Nzama 
	0763487379

	T. Ndlovu 
	0721729164

	Mr Zweli Bhengu 
	0839560476

	Bongiwe Radebe
	0726737113/ 9051739

	Duduzile Zungu
	0840669028

	Capt N.B. Shandu
	031 9051170/ 0829981858

	Sthembiso Makhanya
	0766449664

	Fikile Khoza
	0766552090

	Mrs T. G. Ntuli
	0846025996/ 9051666

	Mr Thami Gema
	0824966568
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